" Appendix B

Application for the review of a premises licence or club premises certificate under the

Licensing Act 2003
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I Jonathan WEBB

O84 795

(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in

Part 1 below (delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description

CHRYSTAL NEWS
10 HANNAM COURT
CHARLES STREET

Post town LEICESTER Post code (if known) LE1 3FS

Name of premises licence holder or club holding club premises certificate (if known)

Nikita Enterprises Ltd

Number of premises licence or club premises certificate (if known)

LEIPRM0004

Part 2 - Applicant details

[ am

Please tick v" yes

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A)
or (B) below)

2) a responsible authority (please complete (C) below)

3) a member of the club to which this application relates

Page 1 of 9

N s

LL_ig.zL:t

0 X

FORM 20

T
=
w 3
9 w
m ]

LEICESTER CITY COUNGIL



(please complete (A) below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Please tick v" yes

Mr [ Mrs ] Miss [ Ms 1] Other title
(for example, Rev)

Surname First names

Please tick v yes
I am 18 years old or over J

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)
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(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

PC1790 Jonathan WEBB,
Force Licensing Department
Leicestershire Police,
Mansfield House,

74 Belgrave Gate,

Leicester LE1 3GG

Telephone number (if any)

101 Ext 6683

E-mail address (optional)
jonathan.webb@)]eicestershire.pnn.police.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance
4) the protection of children from harm

CIXXIX
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Please state the ground(s) for review (please read guidance note 2)

Leicestershire Police believe that these premise fails to both uphold or promote the
Licensing objectives thereby putting members of the public at risk.

The area of Charles Street, Humberstone Gate & Clarence Street Leicester suffers
from the congregation of a group identified as street drinkers.

This group are known to purchase high strength alcohol from this shop which fuels
the subsequent crime & disorder & public nuisance in this area.

These incidents also impact on the safety of the general public going about their
business and the emergency services who are frequently called to deal with the
resulting excessive intoxication be it medical or anti-social.

It is recognised that “street drinkers” will look to purchase the greatest amount of
alcohol for the least amount of money.

These premises offer for sale a variety of high strength alcohol drinks, many in cans
where the ABV (alcohol by volume) is between 5.6% and 9%. Many of these cans
are retailed at £1 only

Staff at the premises know the group and are aware of the problems caused by the
selling of alcohol to this group but continue to provide the alcohol.

A meeting was held with the Designated Premises Supervisor Mr Chimanial
Bhaichandbhai SHAH on the 13th June 2016 where he was told that the selling of
alcohol to people that went on to cause crime & disorder, public nuisance and
impacted on public safety was not promoting the licensing objectives.

Mr SHAH was informed that the premises would be closely monitored over the
following 2 weeks and it was for him to show he and his staff were promoting the
licence objectives and to ensure those causing the anti-social behaviour were not
fuelled by alcohol bought from his premises.

Alcohol has continued to be sold from the shop to individuals of the group that he and
his staff are aware cause crime & disorder, public nuisance and impact on public
safety within the vicinity of his shop.

Mr SHAH is failing to uphold or more importantly promote the licensing objectives by
providing the fuel for this group.

The object of this review application is to seek an appropriate measure to promote
the licensing objectives condition and discourage the “street drinkers” from
purchasing high strength alcohol and congregating in the area.
We would seek the following condition;

1. The licence holder will ensure that no beers, lagers, ciders or perrys are sold

where the alcohol by volume (ABV) exceeds 5.5%.

2. The licence holder will ensure that CCTV is installed following advice from
Leicestershire Police and maintained in accordance with the Information
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Commissioners Codes of Practice for CCTV. Recordings will be maintained at
all times the premises is open to the public and these images will be retained
for a minimum of 30 days.

The licence holder will ensure that there is always a member of staff on the
premises whilst it is open to the public who is trained to operate and provide
images from the CCTV system to all Responsible Authorities. Any request for
CCTV outside these times will be made available within 48 hours of the
request being made.

The licence holder will ensure a refusal log is kept on the premises and all
refusals will be recorded. This log will be retained for 12 months and made
available to Responsible Authorities on request. It will checked, signed and
dated on a weekly basis by the designated premises supervisor or premises
licence holder.

. The supply of alcohol for consumption off the premises be reduced to start
from 8am (0800hrs) till 10pm (2200hrs) Monday to Sunday

And if item 5 is agreed that item 6 is applied as a condition.

The licence holder will ensure that any alcohol on display outside licensable
times is not accessible to customers attending the premises and that signs
are clearly displayed in prominent positions informing customers the times
alcohol is available for sale.
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Please provide as much information as possible to support the application (please read
guidance note 3)

Supporting statement from PS 1461 Andrew COOPER Deputy Commander for the
Local Policing Area Leicester City Centre. Supplies information regarding the issues
caused by street drinkers and the resources used to combat the problems.

Entries made on Leicestershire Police Innweb system which is the recording medium
for Licensing.

Edited entries made on the Problem Solving Plan maintained on Leicestershire
Police Worktribe system. This shows officers comments associated to the area of the
premises and its vicinity when dealing with the group identified as “street drinkers”

Letter given to Mr Shah following the meeting at Mansfield House 13th June 2016
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Please tick v yes
Have you made an application for review relating to the v
premises before
If yes please state the date of that application Day Month Year

LT T T TTT]

If you have made representations before relating to the premises please state what they were
and when you made them
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Please tick v/
yes

e I have sent copies of this form and enclosures to the responsible authorities X
and the premises licence holder or club holding the club premises certificate,
as appropriate

e 1 understand that if I do not comply with the above requirements my X
application will be rejected
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IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

S’ig_

Jonathan Webb

Date: 30" June 2016

Capacity: Leicestershire Police Licensing Officer

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)
L

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. Anapplicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.

Page 9 of 9




RESTRICTED (when complete) MG11

Crime Ref: Custody Ref Master URN
Not Disclosable Page 1 of 3
WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B

URN | ] |
L 1 - J._ —
Statement of: Andrew Cooper

Age if under 18: Over 18 (ifover 18 insert ‘over 18) Occupation: Police Officer

This statement (consisting of 3 page(s) each signed by me) Is true to the best of my knowiedge and belief
and | make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated
in it anything which | know to be false, or do not believe to be true.

| am Sergeant 1461 Andy Cooper of the Leicestershire Police based at the Central Leicester
Neighbourhood Policing Area in Leicester. | have been involved with Neighbourhood Policing
in Leicester for the last six years. Part of my role includes tackling crime and anti-social
behaviour pattems with a problem solving approach.

Street drinking and begging have always been a problem in the City Centre, causing many
visitors, residents and businesses nuisance and distress. However, during recent months this
problem has escalated in the area of Humberstone Gate and Charles Street. Police have
received daily reports of drunken abusive people street drinking, begging, stealing from shops,
using legal highs (NPSs) shouting and fighting amongst themselves. On several occasions
shops including Thomson’s Travel Agent had to close temporarily due to safety fears for staff
and customers. The Police, City Council and City Mayor have received letters of complaints
from visitors to the City and businesses. One letter was written by the Director of Brucciani
Café which was signed by several local businesses on Humberstone Gate describing how this
behaviour had led to reduced customers, reduction in sales and fears for the safety of their
staff members.

Those responsible for this behaviour are known as “street drinkers”. Most are well known to
support agencies and businesses across the City as they have engaged in similar behaviour
for a number or years. Most of them suffer from alcohol and/or drug dependency which
controls their lives and habits. In many ways, they can be classed as vulnerable. Most are

Signature: _ .......... Signature witnessed by: ....................o..o...

Sept 2011 RESTRICTED (when complete)




RESTRICTED (when complete) MG11(CONT)
Custody Ref Master URN

Page 2 of 3
Continuation of Statement of: , _

either homeless or live in hostels or other forms of supported accommodation. They often
have other associated health problems and a reduced life expectancy. Three known drinkers
have already died in Leicester this year alone, all under the age of 50.

One of the contributing factors to this anti-social behaviour is the availability of cheap strong
strength alcohol. There are three off licences in close proximity in the Charles Street area all
of whom sell alcohol above 5.6% ABV in cans for between £1 and £1.79 each. Cans can be
sold individually and there has been evidence from Officers, CCTV and anecdotally from the
public that known street drinkers make regular daily purchases from these three premises
before drinking them on nearby streets. The Licensees have been visited by Officers in the
Neighbourhood Policing Team and the Licensing Section requesting they stop selling to street
drinkers. They have been informed of the reasons why and have admitted they understand
this. A lot of the anti-social behaviour occurs in the bus stops outside their stores anyway.
However, despite all the advice and support offered - the strong strength alcohol sales are still
happening everyday resulting in large congregations of drinkers. In my view, these sales
contribute towards the public nuisance in the area and do not promote public safety.

The Police and Leicester City Council have used a significant amount of resources to tackle
the problem. In June 2016 alone, 16 different people were arrested on 21 occasions for
offences including Fail to Appear Warrants, Thefts, Drug Offences and GBH. All those
arrested were linked to the anti-social behaviour in the Charles Street/ Humberstone Gate
area. Several others were dispersed or had alcohol disposed where the Public Spaces
Protection Order (PSPO) had been breached. In addition the Police attend bi-weekly joint
agency meetings with partners including Homeless Outreach, Inclusion Healthcare, Criminal
Justice Drug Team and Housing where individual cases are discussed and progressed. The
primary aim is to assist people away from their offending behaviour with a focus on treatment,
support and accommodation. The Anchor Centre on Dover Street is purposely designed and
available where it is permissible to drink alcohol whilst receiving individually designed support
and treatment programmes. This is open during day time hours every single weekday.

In summary then, the drunken and disorderly behaviour described has a negative impact on
the City Centre. The businesses rely on the City being a pleasant and welcoming environment
to encourage visitors to spend money in their stores. This is especially relevant in a year

Signature: _%! .................... Signature Wtnessed BY: ...........ccco.ueruveriemeiaecsiessserseeinen.

2010/11 RESTRICTED (when complete)




RESTRICTED (when compiete) MG11(CONT)
Custody Ref Master URN
Page 3 of 3

Continuation of Statement of: , _
when the City wants to welcome visitors from across the world due to the Football success

and the King Richard 3" activities. Many people’s livelihoods depend on these businesses
making profits and being successful. The Police have invested significant time and resources
doing prevention and enforcement work but we recognise that there are limitations to this
while there is easy availability of strong strength alcohol at stores in the affected areas. This

statement is respectfully submitted to outline this problem blighting the City centreg

Signature: _ Signature witnessed by: ............c.oooooooooeoeee

2010/11 RESTRICTED (when complete)
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Innweb Entries Chrystal News PID 67
10 Hannam Court Charles St Leicester LE1 3FS

Date/Time: 10/05/2016 13:00
PC1790 Webb

PCSO 6570 Gorania — 10/05/16 13:00 I was walking past
Chrystals News Agents on Charles Street when I noticed a male
who is a known street drinker (PS date of birth) in the shop, he
was staggering from the refridgerated area to the till, I watched
him stretch his arm out as if he was making a payment however
I could not see the counter. He had a can of what I believe was
Strongbow 1n his hand (grey and black can)which was sealed.
When I asked the shop keeper if he had purchased the can he
said he had come into the shop with it. P was clearly intoxicated
as he was unsteady on his feet and absolutely stank of alcohol.
This has been recorded on bodycam and marked as evidential
under Charles Street drinking PSP.

While I was in the shop a female who is also a street drinker
(RH date of birth) entered the store and brought alcohol, while
she was in the shop TG (also known drinker) was waiting down
the road for her. She did not seem intoxicated.

Date/Time: 03/06/2016 09:15
PCSO 6036 Jones

Myself and 6593 visited the store in relation to the increasing
ASB in and around the area. We also reminded them of not to
sell to those intoxicated and our presence is increasing ensuring
this is being implemented. They assure us they do not sell to
those drunk, but have provided bags to those drinking as they
think it looks better for the area. They have mentioned RS has
been causing a few problems, but asked him to leave which he
did.




Date/Time: 08/06/2016 17:40
PC1142 Jones
PC1790 Webb

Received following email from PC1142 Jones

Geeze,

I’ve not added anything to Inn web yet as I’'m not sure how
many characters it will add.

In short, I was street drinker watch today 8th June and at about
17:40 I had a can of Karpackie from CK .She staggered off from
me towards Charles St so I followed, she went through the
Haymarket and then emerged onto Charles St, She then went
into the above store and emerged with a small black carrier bag
and walked off.

I have then gone into the store and spoke to an Asian male who
confirmed that K had been in, he denied her buying or him
selling any alcohol to her. He claimed that he had sold her 2 pots
of Pot Noodle!!.

CK was clearly drunk as ten minutes later back on Humberstone
gate I have seen CK drinking can of lager - Karpackie! From a
small black plastic bag.

Date/Time: 09/06/2016 10:30
PC1790 Webb

Attended the premises to speak with the DPS Mr Shah regarding
the information I had been given that the premises was selling
alcohol to street drinkers who were intoxicated. Mr Shah was
not present so I asked his son who was on duty to ask that he
gave me a call. Around midday I received a phone call from MR
Shah and 1 have set up a meeting at Mansfield House on
Monday to discuss the matter.

Whilst in the shop I noticed that they are selling Karpackie Beer
9% ABYV and a number of East European beers which also had
high ABV content.




Date/Time: 13/06/2016 10:00
PC1790 Webb

Meeting held at Mansfield House with Mr Shah DPS regarding
promoting the licence objectives in relation to the ASB within
the area. Also present was PS 1113 Price

Mr Shah agreed with info put to him and is fully aware that the
problem is caused by a group of 'street drinkers'.

Meeting documented and scanned onto Innweb. Mr Shah has
said he will not sell alcohol to the street drinkers.

Date/Time: 14/06/2016 06:11
PC1790 Webb
Reproduced from incident

Call to incident room from Mr Shah stating a street drinker has
been refused alcohol but has taken the cans anyway leaving
money on the counter. The street drinker made the comment
"what are you going to do about it"

Incident printed for PS1113 Price and Sgt Wakelaim informed

Date/Time: 23/06/2016 07:20
PC1790 Webb
Reproduced for incident

Staff, 01162%*#*%x

Hannam Court Charles Street #10 LEICESTER, LE1 3FS

Caller has been advised by local officers not to serve street
drinkers

Male has entered shop — when caller has refused him servicehe
has left £2 on counter and left with cans

CCTV not available




MALE DESC: WHITE/ MID 20S-EARLY 30S /MED
BUILD// 5FT7 // MOUSEY COLOURED SHORT HAIR // NO
FACIAL HAIR

Nothing distinguishing seen

Known to be regular street drinker but name not known.

Niche created - 160000167625
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Chimanlal SHAH
10 Hannam Court
Charles St
LEICESTER

LE1 3FS

Mr Shah,

Thank you for attending Mansfield House Police Station today Monday 13" June
2016.

[ opened the meeting by introducing myself and PS Andrew Price before asking you
how long you had been at the present location and what experience you had in alcohol
licensing.

You informed me that you have been at Chrystals for about 3 years and prior to this
you had a shop in Granby St. [ pointed out that you therefore had a number of years
experience of alcohol licensing and I asked if you were aware of the 4 Licensing
Objectives. You stated you were and started to describe not selling to under age
people but not the licensing objectives themselves. I therefore reminded you of the
licensing objectives

The Prevention of Crime & Disorder
The promotion of Public Safety

The Prevention of Public Nuisance
The Protection of Children from Harm

I reiterated that it was your obligation to promote the Four Licensing Objectives
specifically regarding the “Prevention of Public Nuisance” and that presently it was
my opinion that by your actions were failing to promote 3 of those objectives.

I mentioned that [ was aware that you were presently selling cans of Karpackie beer
which is 9% ABV along with a number of Eastern European lagers around the 7%
ABYV mark. I also told you I was aware that the group identified as “street drinkers”
were those that were purchasing this beer as it was being sold for just £1 a can.
Research has shown ‘Street Drinkers’ are not concerned with taste but with getting
the highest “hit” through high strength beers, lagers & ciders for the smallest financial
outlay.

We discussed the ‘street drinkers” and the fact that you and your staff were supplying
the alcohol which was the main factor in fuelling the anti-social behaviour and public
nuisance experienced by members of the public visiting the area, including you and
your staff.

You agreed with these comments stating that you and your staff are fully aware of the
group we were talking about and fully aware of the anti-social behaviour caused by
this group. You also agreed that you have been selling alcohol to those you know to
be part of this group.




PS Price reiterated that staff at the shop must be aware of the group who were not like
normal customers who came in once a day but would continually come in to purchase
alcohol. Again You agreed with this observation.

You also agreed that the present situation on Charles Street is not an acceptable image
for the City and impacts on those visiting.

I then went on to explain that we needed to work together to eradicate the problems
being experienced, however I assured you that I am prepared to use the Licensing Act
and will call a review of the Licence should there be no improvement. I explained that
amongst other options I may ask for a revocation of the licence, removal of the DPS
but most certainly would seek a condition that no alcohol over 5.5% could be sold.
This is a condition which has been used to good effect in other areas of the City.

You have indicated that you are prepared to work to remove the problems and
suggested that you will stop selling alcohol to those that are causing these problems
fuelled by alcohol.

Both myself and PS Price agreed that to promote the licensing objectives you must
stop selling alcohol to those who you know use alcohol bought from your shop to get
drunk and then cause public nuisance and crime & disorder.

I have told you that we will monitor the situation over the next 2 weeks. This is to
give you and your staff a clear time in which to show improvement.

If we continue to find that alcohol sold from your shop is a contributory factor in the
problems we have discussed a review will be sought.

[ also emphasised that the 2 weeks is a time to show immediate improvement however
that improvement must continue past the 2 weeks.

Myself and PS Price informed you that Leicestershire Police will support you,
especially during the 2 weeks, and should you encounter problems from the group you
should report this immediately.

PS Price has advised that you ring either 101 or 999, as appropriate, to enable
Leicestershire Police to deal with any problems that may occur from the refusal to sell
alcohol.

[ pointed out that you should ensure cctv is available and working appropriately to
enable officers to view and use it if required to deal with any incidents that may
occur.

Again it was emphasised that it is not appropriate to continue to supply the alcohol
and then ring in later complaining about a situation that this alcohol, from your shop,
has caused.

Mr Shah I thank you for your attendance today and hope that following our meeting
you are fully aware of our concerns and action that may be taken.
I hope you will ensure that both you and your staff promote the licensing objectives.

Yours faithfully.

Jon Webb
0116 2486683

Jonathan.webb@]leicestershire.pnn.police.uk




NOT PROTECTIVELY MARKED

PSP Rolling Log

(CC&CAQ) Gallowtree Gate/Humberstone Gate, Charles St. ASB group

Golden Nicholas (2107)

Patrols conducted this morning between 09:00 - 09:40. No persons seen
on the ground or in doorways. BR was spoken to and checked to see if
WOW. Local business was spoken to also re problems and advice
given.Wed 1 June, 10:53am

Chan Sarah (6665)

Inc 178 1/6/16 at about 13:10 | moved LH & another male who | did not
know & refused me details on from outside John Cheatles both were
drinking.

Also there were several drinkers in the first bus stop outside John
Cheatles causing a nuisance and ASB .

All were moved on one | recognised as CK. When asked why don’t they
go to the Anchor Centre to drink they all said that cannot be bothered to
walk up there. Wed 1 June, 2:55pm

Bruce Jonathan (6593)
Conducted several consultations with local shops in the area in relation
to community impact statements. Thu 2 June, 12:12pm

Elton Jane (6040)

Incidents: 323, 364, 375 & 386 of 2/6/16 refer:

(323) NewsWorld, Charles Street called in to say a number of street
drinkers were outside their shop acting in an anti-social manner putting
customers off entering the shop. On arrival there was nobody at location.
(364, 375 & 386) all refer to Age UK & Clarence House calling in a large
group of males/females/1 young child drinking alcohol & taking drugs
behind Charles Street on Clarence Street. Due to quantity of people &
drugs being alleged at location other officers called. On arrival the group
made off but on reaching the location PCSO 6610 noticed a vehicle had
been scratched. This then led to RS coming back to the area acting in a
very aggressive manner which lead to his arrest. Whilst on Charles
Street a number of people were making complaints about a group in the
bus stop between NewsWorld & John Cheatle. On arrival there were a
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NOT PROTECTIVELY MARKED

number of the usual perpetrators stood & sat in the bus stop who were
worse for wear. AL was slumped on a seat & people were saying she
had taken mamba. She then proceeded to be sick. She was in company
with a female who | did not recognise. Others in the bus stop and in the
area were SG, MJ, DH, DM, JT, LG & PF. It was commented by a
colleague PCSO 6665 that SCHNAPS, Charles Street are selling strong
volume lager for £1 a can. She has emailed the licensing officer PC
1790 WEBB for his attention.

Two PC's from response stopped on Charles Street to help move the
group on as it was quite large and people were complaining. Thu 2 June,
7:42pm

Bruce Jonathan (6593)

Visited All European foods store in relation to the increasing ASB in and
around the area. we have reminded the store the responsiblity they have
when selling to intoxicated persons, the effect it is having on the local
businesses and persons visiting the town etc. they assured us they do
not sell strong lagers etc despite the fact it was visible in the fridges,
approx 5 minutes later | spoke to TG and RG who stated that they
bought it from this shop! Fri 3 June, 12:44pm

Line lan (2859)

Conducted patrols around Charles Street/clarence street between 1500
& 2200 1/C with 4011.

Very few persons about on Clarence St or Charles Street and those who
were there were good natured.

2200hrs - Assisted PCSO 6610 SMITH at Eastgates with Street
Drinkers, including DG, MJ, CK, LJ.

DG and CK were the main protagonists and had caused problems
earlier in the evening. After further PRT officers arrived the group
eventually dispersed.

MJ was high on mamba and was sat comatose on the floor of Clarkes
for about 10 minutes before coming round and walking off, this was at
least the second time of the day that he had been in this state. Fri 3
June, 11:38pm

Ravat Nita (4254)

About 17:55hrs 04/06/16 during foot patrol saw MJ and an IC1 male
given his details as LG sitting on the seats of the bus stop outside the
Newsland on Charles Street, there were empty cans of beer and lots of
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cigarette butts by their feet, they were spoken to about ASB and were
advised to leave the bus stop area as they were not waiting for a bus!

| saw members of public waiting for the bus standing out side the bus
stop booth.

| then saw TG, RG, RH, a duel heritage male aged early 20's outside the
News Agent, they all walked off as soon as | approached them. Sat 4
June, 11:43pm

Ravat Nita (4254)

14:05hrs 05/06/16 - Charles Street bus stop outside the Newsagent see
TG, LG & DB sitting on the seats in the booth of the bus stop, they all
appeared drunk and there was an empty cans and 'VERTEX' legal high
package on the floor near to them.

They were all advised to leave so that member of the public waiting for
the bus can have a seat. Sun 5 June, 7:37pm

Green Donna (6669)

11:20hrs 06/06/16 Charles street bus stop o/s newsagent.

LR, DM, SR all sat in bus stop. All appeared to have been drinking.
alcohol sized from SR by myself code 80

alcohol sized from LR by PCSO 6040 code 80

all advised to leave which they did eventually. Mon 6 June, 3:16pm

Green Donna (6669)

11:40 06/06/16 Humberstone Gate o/s John CHEATLES SR lying on
the path completely un responsive.

Ambulance called, on their arrival SR woke up and was helped to bench
on Humberstone gate. Advised. Mon 6 June, 3:21pm

Golden Nicholas (2107)

Patrols completed today in company with PCSO 6530.

There have been several reports today of street drinkers / fights in and
around the area of this PSP.

CK and DG also spoken to several times by different officers and a non-
incident domestic incident created. There is bodycamera footage if
officers wish to view in respect of ASB warning letters - PC 2107.Mon 6
June, 9:40pm

NOT PROTECTIVELY MARKED




NOT PROTECTIVELY MARKED

Allured Richard (6571)

Yesterday 06/06/16 at 14:45 while on Hi Vis patrol attended Charles
Street and found several Intoxicated street drinkers around the No.54
Bus Stop outside Schnapps.

TG, RH, MJ, AR, AJ, AL, CK, DG, DM, RS, SR, RW and SJ/R. SR and
CK were having a very heated argument shouting and swearing at each
other.

While at the location a call was received regarding a complaint from one
of the Bus Companies about ASB from the same group LEP-060616-
0321.

PC 2107 Golden and PCSO 6530 Hitchings arrived to assist and the
group were all dispersed. Tue 7 June, 2:31pm

Allured Richard (6571)

Yesterday 06/06/16 at 16:30 in company with PCSO 6530 attended
Charles Street reference LEP-060616-0400 call from CAS who were
having issues with an aggressive drunk female.

This female was BQ who was very intoxicated being abusive and
obstructive towards the CAS crew.

She refused to go to hospital and only wanted to be taken home and as
a result was left sitting outside Hannam Court. Tue 7 June, 2:

Green Donna (6669)

high vis patrols carried out 14:00hrs

14:00 Charles street TG very drunk o/s Haymarket entrance alcohol
seizure code 80.

14:20 Humberstone Gate 5 males in doorway to empty shop opposite
Deichmann all appear under the influence of either alcohol or legal
highs. BR, WP. Tue 7 June, 5:15pm

Gorania Krishna (6570)

07/06/16 High Vis patrols carried out between 17:15 - 18:10

During this time there were a number of known drinkers hanging around
however none were drinking. My presence seemed to disperse them for
short periods of time. They would reappear to find me still stood at the
location.

Drinkers at location: WP, LR, AC, TK.

AL was sat on the floor, the drinkers seemed to be associating with him.
Tue 7 June, 10:48pm
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Line lan (2859)

Patrolled in company with PC 2114 Linnell from 0900 to 1000hrs and
then solo patrol until 1030hrs all round Humberstone Gate, Charles
Street, Kildare Street.

On Humberstone Gate were CK, EH, LS, RS, among a few | did not
recognise. All good natured, none with alcohol.

There was no one on Kildare Street.

There was a group on Charles St outside John Cheatles but | did not
recognise them and they dispersed before | got near to them.

It must be noted that Schnaps did not open until after 10am and when it
did the group on Charles Street which had gathered then dispersed. My
opinion is that they were waiting for him to open, then purchased their
alcohol before leaving Charles street.

| have emailed Jon WEBB regarding the sale of a high strength beer at
the European Foods Store on the corner of Kildare and Charles Street
which seems to match the black can that they are all carrying at the
minute. Wed 8 June, 10:51am

Tompkins Zane (6064)

Conducted patrols this morning with PCSO 6120 COBB.

RG & TG were spotted with cans of beer. Refused to engage with us
and were asked to move on. Wed 8 June, 1:35pm

Green Donna (6669)

High vis patrol with PCSO 6040 from 13:00- 13:40

Humberstone Gate alcohol seized from 2 ic1 unknown males code 80
13:20 Humberstone Gate o/s Deichmann. DT alcohol seized code 80
TG told me he brought his can KARPACKIE 9% from SNNAPS.

Also on bench were CK, PF,RH. Wed 8 June, 2:01pm

Jones Andrew (1142)

Have conducted patrols at the location and on 08/06/16 | have taken
alcohol from the following persons

1,MJ

2,KC

3,CK, she had two separate cans taken from her which resulted in her
being arrested and charged with conditions for DnD.

4,AL
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and on the 05/06/16(late entry) | had a can from AH. Thu 9 June,
1:33pm

Linnell Matthew (2114)

9/6/2016 I/c PC 2859.

10am-1130am patrolled Humberstone Gate. No street drinkers were
around this location.

Between this patrols | visited Dietchman shoes and spoke with staff
member and apprised her of the increased visible presence around the
area.

She stated that sometimes at 7pm they are moving from the doorways to
sit on the bench and also seen those with beer cans. Advised to call
101 if they are causing issues with staff etc or acting in a way that
causes her or staff harassment alarm or distress.

See 4 people outside the Primark fire exit on Charles Street. All 4 were
given early warnings about street drinking and possible confiscations of
alcohol and even arrest.

1) MJ,

2)EJ

3) KF

MJ was warned on body cam re street drinking etc and he disposed his
can in the bin.

EJ & KF had unopened cans about to open them. They then walked
away from the location without drinking and put their cans in their carrier
bags.

Visited the newsagent’s next to Schnapps, staff stated that he often
see’s the drinkers going in and out of there.

14:00 On Charles Street and see DM in the bus stop outside School
wear centre. Top off but not drinking. One white male saw me approach
and walked off trying to hide a can of beer. Saw TG in the alcove next to
the school wear shop.No cans visible and not witnessed drinking.
Hanging around him was a slim 5ft 7" white meal with sunglasses and a
sports bag. They were in conversation and when | approached TG the
other male kind of walked away and hovered around. TG was
challenged why he was hanging around and grunted as he walked off
with the other male.

Also the First Leicester supervisor was around and thanked us for being
there. He stated that the customers are complaining to the company
about them congregating in the bus stop. The drinkers are rude to the
drivers who ask them to move etc. Thu 9 June, 4:27pm
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Jones Andrew (1142)

On monitoring the area | recovered open vessels from AJ & RG. Both
then got up and walked off.

Since yesterdays intervention with CK and DG there has been little or no
presence by the core of the group at the location during the 3 hr period |
maintained. Thu 9 June, 7:27pm

Page Lucy (4011)

Patrolled the Humberstone Gate area this afternoon and visited the
following premises:

Brucciani - FOX LANE. Staff stated that they have had no issues today.
But mentioned that they normally have the most issues first thing in the
morning when they open up at 7:30 and the rough sleepers are there.
Deichmann's - state that today has been a lot quieter than normal and
they have noted the extra police patrols which they are happy with.

| did not see any street drinker of note in the afternoon aside from TG
who was walking through the Haymarket and was sweating profusely
(approx 1745 hours)

In the evening, however, | noted the usual street drinkers were
congregating outside Schnapps and the school shop on CHARLES
STREET. This was approx 2100 hours and the following persons were
present:

LS

KM

LH

PJ

AR

LG

| parked the marked vehicle up outside the no 54 bus stopp and they all
dispersed reasonably quickly. On arrival | noted that LH had literally
come out of Schnapps and was holding a tin of beer which had not been
opened.

Incident 731 9/6/16 refers to this and | was on scene at the time of it
being reported

Ravat Nita (4254)

Fron 09:30hrs to 14:30hrs on Friday 10/06/16 High Vis. foot patrol along
Humberstone Gate and Charles Street area I/C with PC2066 VICKERS.
During the material time saw below named moving from benches of the
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Humberstone Gate to Charles Street Bus stop outside John Cheatles.
AL, AC, MJ, TG, RS, DH

Initially Manager of SCHNAPS stopped serving the street drinkers. | saw
MJ being refused, he went to CRYSTAL NEWS and bought a can of
lager, the Owner of the premises were advised.

At 12:10 saw RS & TG go into SNCHAPES, both appeared drunk, they
walked out with a can of alcohol.

At 12:45 also saw DH and LH outside CRYSTAL NEWS, DH was sober
and bought two cans from this premises.

During the material times a number of open lager/beer cans were
confiscated and disposed of.

BodyCam above by PC 4254. Fri 10 June, 2:57pm

Elton Jane (6040)

10/6/16 - approx. 5.30pm, sighted 3 people sat right in the entrance/exit
of CLARKS SHOES, corner of Clock Tower/Humberstone Gate. It
appeared that two of them were rolling cigarettes whilst the 3rd person
had his head bowing to the ground. On arrival it was WP, BP& JC. All
were advised & moved on.

I then went & spoke to staff at NEWSLAND, Charles Street who wanted
to thank me & our team for in his opinion things quietening down. The
bus stop outside was full in and outside with customers waiting for the
bus and no street-drinkers in sight. He was very grateful.

| then went & spoke to Mr. Kos at SCNAPS, Charles Street, who showed
me that he had remarked up his 'Karpackie' lager from £1 to £1.79 a
can. There were however other cans which were being sold for a £1 but
| did not see the strength of these.

On further patrolling | came across a number of the usual street-drinkers
from Charles St/Humberstone Gate sat on the corner of LEE
CIRCLE/Clarence Street. From memory those present were AL, LR, AC,
TG & DM. Fri 10 June, 7:48pm

Ravat Nita (4254)

10AM, see AL, AC and DH sitting on a bench outside PRIMARK, all
sober at this time.

10:30hrs see paramedic attending to LH collapsed on Humberstone
Gate on the side of John Cheatles.

About the same tome saw SR collapsed on Hill Street, he was stood up
and he collapsed again short while later outside Age UK Humberstone
Gate, checks by paramedics low blood pressure under the influence of
legal high, refused to go to LRI.
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At 13:15hrs on 11/06/16 CK was seen in company with DH on Charles
Street, She was arrested by PC RAVAT for breaching the bail
Conditions by entering the City Centre.

sk Al SO THE STREET DRINKERS HAVE NOW MOVED TO THE
TOWN HALL SQUARE **** Sat 11 June, 4:52pm

Bruce Jonathan (6593)

Foot patrol as part of the patrol plan, took three statements and collected
CCTV from Deichmann re theft store the previous day by known street
drinker MJ. Tue 14 June, 1:54pm

Ravat Nita (4254)

At 16:55hrs 14/06/16 saw group of street drinkers outside the side
doorway of John Cheatle next to NEWSLAND, MJ and others were
unknown to me. PCSO 6571 recognise SH who was arrested for FTA
Leicester Youth court. Wed 15 June, 5:53pm

Ravat Nita (4254)

16:30 Charles Street, 3 Unknown male with DM outside John
CHEATLES, Humberstone Gate hanging around, lots of rubbish, all
denied that it was them, three male walked off, DM was advised. Wed
15 June, 6:07pm

Allured Richard (6571)
Attended Charles Street today 15/06/16 at 19:05 reference complaint of

persons drinking, large group of known street drinkers at location, all
moved away on officers attendance. Wed 15 June, 10:08pm

Page Lucy (4011)

Hi vis patrols around HUMBERSTONE GATE/CHARLES
STREET/CLOCK TOWER between 1000 and 1150 hours

Spoke with staff at Lee Circle NCP and they state that they often get a
lot of street drinkers and drug users congregating in the 6th floor
stairwells of the location. This happens on a daily basis and there are no
set times they are there.

Incident 212 of 16/6/16 relates to a call from no 10 CHARLES STREET
which is a newsagents by Hallam Court. The caller, staff member, stated
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that there was a large group of street drinkers outside the premises. One
drunk male tried to purchase 4 cans of beer, but he was refused - the
male got agitated and said he was having them and placed the cash on
the side and left. | found a large group of people including — MJ, RG, TD
and DN in the fire escape of Primark overlooking CHARLES STREET.
All were advised to leave and they went in the direction of
HUMBERSTONE GATE (TV were monitoring).

| also saw TG come out of the European store on CHARLES STREET
approx 1130 hours with 2 individual cans of beer (I will ascertain the
types of beer for the alcohol percentage) Thu 16 June, 12:05pm

Allured Richard (6571)

Completed Hi Vis patrol of Charles Street at 14:20 on 16/06/16, usual
group at location. DH, BQ, MJ, SR, SR, RS, AL, SW and three or four
other unknown males.

Several walked away in different directions on my attendance, |
remained at the location until the rest walked away. Fri 17 June, 2:29pm

Jones Andrew (1142)

My slot on the PSP---- Charles street seized alcohol from AL when
asked as to where she bought the alcohol she claimed from the Polish
shop on Humberstone Gate along by Sainsburys!!.Humberstone gate
and alcohol seized from RH.

At 18;17 hrs on Humberstone Gate RS and MJ arrested -both drunk RS
for theft and MJ for HSG. MJ is also named as a suspect for a theft from
Diechsmanns (14/06/16).Bedded down for am due to intox and alike.
Have requested that bail conditions be placed on them. Fri 17 June,
11:00pm

Chan Sarah (6665)

17/6/16 at 09:30 & 11:20 Patrols conducted along Charles Street no
street drinkers seen. Popped into see shop for reasurrance . DM was
issued with a first warning letter by Pc Ravat 4254 on Gallowtree Gate
on 13/6/16. Sat 18 June, 9:12am

Page Lucy (4011)

18/6/16

1545 hours. BO and JB seen in the bus stop, no 54 on CHARLES
STREET. Both appeared asleep. Both woken up as they were under the
influence of something and we were approached by members of the
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public raising concerns. Both were very drowsy and stated that they had
taken methadone. Both advised to move on. Sat 18 June, 6:16pm

Line lan (2859)
2859 & 2894 patrolled designated area from 1430 to 1715hrs.

Small group moved on from Age Concern car park on Yeoman lane, this
included JS, TG, LH, and RH. They were very quick to disappear on our
arrival. No-one was aggressive and all complied.

DM and RW were outside Haymarket entrance on Humberstone Gate,
DM had a can of TISKIE on him which was confiscated, he stated he
had purchased it on Belgrave Gate.

RS was on Humberstone Gate near to Baxters Bakery drinking a can of
Desperados, this was confiscated. RS stated he had got someone else
to purchase it for him from the shop on the corner, which would be the
European Supermarket on corner of Kildare Street, this is because they
refused to serve him directly. RS was ok with us and did not argue with
the confiscation.

Both Schnapps and Chrystals shops were visited and both reported no
problems. Mon 20 June, 5:24pm

Allured Richard (6571)

Hi Vis Patrols completed Humberstone Gate and Charles Street today
23/06/16 between 08:45-12:15.

Charles Street 08:45 All in Order no one at location.

Humberstone Gate 09:20 several persons present BD, LS, TG, JB, BO,
BM, RW, AL, AC, PJ and CT, all of them eventually vacated the location.
Charles Street 10:20 found BJ, LS, PJ, BO, JB and RW again all moved
away from the location.

Humberstone Gate 11:15 found AL, AC and RW.

Humberstone Gate 12:05 AC and AL sat on the floor outside Clarks.
Charles Street 12:15 All in order no one at location. Thu 23 June,
3:03pm

Jones Andrew (1142)

Have conducted visits to the 3 shops involved or mentioned in the PSP
who are selling!! no problems apart from a male who had been into
Crystals 1st thing and selected items - was refused the sale but has
walked out with cans of drink leaving the cash for them on the counter
Other than that for some unknown reason the group was very limited
and no issues to mention. Thu 23 June, 3:55pm
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Cordier Olivier (6514)

22/06/2015 13.50pm. | attended the bus stop outside the John Cheatles
shop on Charles Street after a call from a bus company about street
drinkers at the location. Two males walked off in separate directions
upon seeing me. One of the males was RG the other was a scruffy
looking IC3 approximately 5'6 in height and in his late 40's. | did not
speak to either of the males. Fri 24 June, 9:10am

Gorania Krishna (6570)

24/06/16 14:30 while on high Vis Patrol around street drinking PSP,
group of street drinkers were seen stood outside John Cheatles, Charles
Street, Leicester. The group were MJ, TG, RG, RS, LS, known IC4 male,
I've forgotten his name (appears IC3) around 5ft 5 tall, dark dreadlocked
hair, medium — large build. As | stood at the location they all started
dispersing. Fri 24 June, 10:04am

Page Lucy (4011)

0920 hours - DN was seen about to cross the crossing from the junction
of CHARLES STREET/HUMBERSTONE GATE. She appeared under
the influence of something and had an almost empty bottle of beer in her
hand which she promptly put in the bin. She was with an unknown 1C1
male who was in his late 40's, quite stocky and had ginger hair.

1315 hours - TG was stood in the walkway behind bus stop 54 on
CHARLES STREET. He was under the influence of drink/drugs

1320 - JB and BO were sat in the front stairwell to a disused building on
ST JAMES STREET. Both had almost empty cans of beer and appeared
under the influence. B explained that they look more ‘wrecked' than they
actually are when they have their methadone and alcohol at the same
time. Advice given. Sat 25 June, 4:48pm

Page Lucy (4011)

1115 hours - DT and RG seen in the car park on CLARENCE ST with
cans. Both advised to dispose of them

1125 hours - RG and D (can't recall surname but he carrys suitcases
with him) seen outside the school shop on CHARLES
ST/HUMBERSTONE GATE
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1140 hours - AC seen sat outside CLARKES on HUMBERSTONE
GATE. Appeared under the influence. Sun 26 June, 11:52am

Page Lucy (4011)
1500 hours - SR and RH seen in CLARENCE STREET car park.
Advised to move on. Sun 26 June, 4:06pm

Linnell Matthew (2114)

Patrols from 9am-1045am.

RG begging Santander for money to alcohol. Full check completed.
9:19 see SW walking along Humbstone Gate with TG. spoke utter
rubbish.

924 see RS sitting at the bus stop passed a can to another upon seeing
me. Told not to hang around the location. Warned re alcohol being
seized.

10:15 collapsed male Humberstone Gate Sainsbury. Alcohol fuelled
issues. Mon 27 June, 1:03pm

Line lan (2859)

Morning patrols until 1100hrs

DT hanging around with TG and one other unknown, DT was looking for
LH who he claims to be his flat mate.

0944 - Alcohol seized from RS on HUMBERSTONE Gate, can of
Desperados.

Shop visits:

Schnapps - Didn't open until 1040hrs, staff member had overslept, he
smelt of alcohol, Jon WEBB informed who was leaving the station and
was going to pay a visit.

Chrystals - Had two street drinkers trying to purchase alcohol in the
morning, 1 x IC1 male who normally has arm in a cast. ! x IC3 male
about 5'7" tall with short hair. Both were refused. They have put the price
of beer up to £1.50 per can.

European Supermarket - No issues reported

Newsagent next to Schnapps - Issues are now after 5pm, they say it has
been better the last two weeks. Mon 27 June, 1:28pm

Jones Luke (2184)

MJ was pointed out by MOP as drinking in the street on Humberstone
Gate. At 13:25 ( 27/6/16 ) | stopped MJwho was intoxicated holding a
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can of sealed beer. He handed it over on request but gave his name as
Mark Morris Simpson. At 13:25 MJ went into SNAPS store on Charles
Street and walked out holding another can of the same beer. | went into
SNAPS and spoke to the male behind the till and confirmed he had just
sold that can of beer to him. He stated he didn’t know he couldn’t sell
beer to the street drinkers. He then called his boss who | spoke to on the
phone and he said he will tell the worker not to continue selling to them.
Mon 27 June, 2:55pm

Page Lucy (4011)

Morning patrols:

0915 hours - RS was sat in the bus stop outside Schnapps with DT. Not
drinking but not impressed with Police presence. Also noted that MJ and
TG & RG were taking note of our presence across the road.

1125 hours - JS went into the location - eyes glazed, face red and smelt
of beer. | saw him go into SCHNAPPS and he came out with a bottle of
diet coke and a bottle of Vodka. Mon 27 June, 4:07pm

Gorania Krishna (6570)

27/06/16

16:50 — Haymarket bus station Belgrave Gate. DM, LH, PJ and unknown
male who kept being referred to as A or R were all sat on the bench
outside the bus station. DM had a bottle of coke containing a dark
coloured substance (can't confirm if it was alcohol or not) the unknown
male had a 6pack of beers, one which was open. He refused to hand
over his beer. Body cam used, | will circulate footage for ID

17:09 High Vis on Charles Street/Clarence Street - no drinkers were at
location. Clarence Street was full of rubbish again and there was a
strong smell of urine. (pics taken for sentinel report)

18:30 high vis on Charles street, no drinkers. Mon 27 June, 9:07pm |
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